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Cloud Content Management for Enterprise Workgroups
Empower workgroups with secure and intelligent cloud content services platform

Overview
Across enterprises, workgroups/departments are burdened 
with a multitude of digital and paper-based content silos 
(active and legacy), adversely impacting information 
availability, productivity, collaboration, and regulatory 
compliance. As organizations transform to enable 
seamless digital experiences for employees and customers, 
it is imperative to empower workgroups with a unified and 
modern cloud approach to content management. 

Introducing SOLIX ECS
SOLIX ECS is a secure cloud platform to centralize 
enterprise content management and empower workgroups 
to seamlessly bring together content, people, processes, 
and policies.

KEY FEATURES

Self-Service Data Experiences
Provide self-service data experiences for workgroups in 
compliance with organizational policies. Workgroups can 
add, organize, browse, access, collaborate, and even set 
reminders without any support from IT.

Powerful Search
Finding the right piece of content quickly and efficiently is 
crucial for the productivity of workgroups, compliance 
officers, and IT personnel. The advanced search capabilities 
help scan through petabytes of data efficiently to instantly 
find specific files of interest.

Content Cloud: Cloud platform with a limitless 
capacity for all types and formats of work group 
content.

Unlimited User Licenses*: Empower every 
member of the workgroup to achieve seamless 
digital transformation

Governance & Compliance: Automate data 
retention, classification, privacy, access & compli-
ance at scale

Power Digital Content Apps: Secure portfolio of 
APIs to extend ECS functionality into digital apps

Information Archiving: Low-cost, policy-driven,  
cloud archiving for files, email, and application 
content.

Data Security: Secure authentication, permis-
sion-based access with always-on data encryption 
to keep content secure all the time

Central controls: Regain control with a  centralized 
content repository and enterprise-grade controls.

Fully Managed SaaS: 99.9% uptime SLA, 
99.9999999999’s of data durability, and scales 
instantly to meet requirements

Low cost: Just pay for the storage you need. All 
platform capabilities are included.
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Users can search by metadata, tags, and full file content. 
Simple filtering capabilities help speed up and improve 
discovery further.

Secure Sharing & Collaboration
Solix ECS is designed to provide self-service data
experiences. Employees, customers, auditors, partners, and 
applications can now share and collaborate seamlessly and 
securely. 
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The self-service portal allows everyone with permission to 
upload/download, browse, share, search, organize, govern, 
and access content securely anytime from anywhere.

Automation
Leverage the power of ML and AI to help improve 
productivity and scale your operations with automated file 
capturing, document reminders, workflows, classifications, 
retention, legal hold, document data extraction, and much 
more.

Governance & Compliance
Workgroups must deal with a rapidly evolving data security 
and compliance landscape. The comprehensive information 
governance, audit and security features help automate data 
classification, data protection, data retention, and 
Ediscovery with granular permission-based access. In 
addition, the global network of data centers helps meet data 
residency requirements for compliance.

Central Administration
Disparate data across workgroups can now be organized 
and managed in a central repository. With centralized 
administration capabilities, IT and compliance teams gain 
enterprise-wide visibility and control over the content. User 
management and administrative roles help further, bolster 
organizational control and ensure data security.

Digital Content Apps
Build intelligent content applications such as claims 
processing, loan application, or vendor onboarding apps 
easily with a comprehensive set of ECS APIs. Additionally, 
automate retention and classification for the documents 
being ingested via the apps. The APIs can extend ECS file 
management and search into existing workgroup 
applications.

Do more with SOLIXCloud ECS

Information Archiving: Enable a cloud archive for 
workgroup file servers, records (HR, reports, 
invoices), email, media assets, and applications for 
long-term retention and compliance.

Client Portal: With no limits on user licenses, 
organizations can extend their centralized ECS 
cloud repository not just for workgroups and 
individual employees but also partners, suppliers, 
and customers. 

Intelligent Document Extraction: GiaDocs enabled 
AI-driven Cognitive Data Capture for Receivables 
helps automate data extraction from unstructured 
data such as invoices, checks, lockbox files, 
remittance advice, and more. This capability 
consolidates, scans, and extracts the information 
and makes it searchable and actionable.

Workflows to Digitize Processes: Streamline and 
accelerate processes by digitizing processes 
involving document reviews and approvals with 
ECS Content workflows.
*coming soon
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